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QUESTIONS & ANSWERS:
TAKATA AIRBAG SAFETY RECALL
(APRIL 2021)

TOWARD YOU AND YOUR PASSENGERS.
MY2008-2014 WRX Hatch shown. THIS COULD CAUSE SERIOUS INJURY
OR DEATH.

SHARP METAL FRAGMENTS
FLY AT HIGH SPEED
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1. What is the Takata Airbag Safety Recall?
The Takata Airbag Safety Recall is part of a global recall involving multiple vehicle
manufacturers. Following an investigation, the Australian Competition and Consumer
Commission (ACCC) concluded that certain Takata airbag inflators are faulty and could
kill or seriously injure you and other people in your vehicle.

2. Why is this Recall necessary?
The Takata airbag inflator may have been exposed to moisture absorption over time,
causing degradation of the inflator propellant. As a result, if you are involved in a
collision, the airbag can go off with too much explosive force causing sharp metal
fragments to shoot out.

For those Subaru vehicles included in the Takata Airbag Recall, they contain a passenger-side
front Takata airbag inflator that is subject to an URGENT SAFETY RECALL. It is extremely
important you get your vehicle booked in as soon as possible to replace the Takata
airbag inflator in your vehicle. The repair is free of charge. For details on how to book
see section 7 below.

Failure to complete this recall promptly may result in your vehicle being subject to
serious registration sanctions imposed by your local State or Territory Registration
Authority including possible de-registration either now or in the future. Please contact
your local State or Territory Registration Authority for further information.
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3. Which Subaru vehicles are affected by this Recall?
Subaru vehicles falling within the below Model and Model Year categories may be
subject to the Takata Airbag Safety Recall:

Model Model Year (MY)
Impreza (including WRX & WRX STI) MY04 to MY 14
Liberty and Outback MY04 to MY 14
Tribeca MYO7 to MY13
Forester MYO09 to MY 12
Liberty Exiga MY10 to MY15

To check if your specific Subaru vehicle is affected and/or the current Takata recall status
of your specific Subaru vehicle, please visit subaru.com.au/takata-recall and enter the
Vehicle Identification Number (VIN) or the registration number plus your state or
territory.

You will need to immediately book your Subaru in for rectification if the recall status of
your vehicle is ‘Active’ (see section 7 below). If your vehicle status is either “Complete”
or “Not Affected” there is nothing further for you to do regarding this Recall.

A more detailed explanation of the various Recall statuses appears below:

“Active” — this means the vehicle is under “Active” Recall and has not yet been
permanently rectified. Please book your vehicle in immediately at your closest
authorised Subaru Service Centre to have it rectified free of charge.
“Complete” — this means the rectification work has already been carried out with
a permanent-fix airbag inflator installed in the affected vehicle.

“Complete — Salvage Retrieved” means that:

o This specific Subaru vehicle has either had its Affected Takata Airbag
Inflator (ATAI) removed or the ATAI has been certified to have already
deployed. As these vehicles are declared write-offs, the ATAI will not
have been replaced with a new passenger-side front airbag inflator at
the time of salvage.

o To the extent that a purchaser wishes to restore the vehicle to a
roadworthy state, it will need to have a new passenger-side front
airbag inflator installed before being registered. Subaru Australia will
install a new inflator free of charge, provided that the vehicle
presents at an authorised Subaru Service Centre fully repaired to a
stock standard condition and in a roadworthy state (except for the
missing passenger-side front airbag inflator).

“Not Affected” — this means your Subaru vehicle does not have an affected
Takata airbag inflator installed.

“Vehicle Not Found” means we have no record of the VIN/registration number
entered. If the vehicle is not a Subaru, you will need to check the status of the
vehicle with the relevant vehicle manufacturer. If the vehicle is a Subaru it may not
have been imported by us. In this case please contact our dedicated Recall
Contact Centre on 1800 226 643 or email feedback@subaru.com.au.
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4. Which specific airbag inflators in Subaru vehicles are affected by this Recall?
This Recall pertains to the passenger-side front airbag inflator manufactured by Takata
in affected Subaru vehicles only. See Section 3 above to see which Subaru vehicles are
subject to this Recall.

5. What is Subaru doing to address this issue?
Known owners of vehicles subject to the Urgent Safety Recall have been contacted by
Subaru Australia, advising them of this Recall, including owners who had previously had
their vehicle rectified with a “like for like” replacement part (see Section 13 below for
information on “like for like” replacement inflators).

All owners of vehicles whose Subaru vehicle Takata Recall status is “Active” should
promptly book their Subaru into their closest authorised Subaru Service Centre as soon
as possible to have the work carried out free of charge. Please see Section 3 above for
details on how to check the Takata Recall status of your Subaru vehicle and Section 7
below to see how to book your vehicle in for rectification.

We acknowledge the inconvenience presented by the need to have the Takata airbag inflator
in your vehicle replaced. To minimise your inconvenience while the repair is being performed,
please ask your Service Centre about their trading hours. If you live more than 250 kilometres
away from your nearest Subaru Service Centre, require alternative transport options or special
arrangements please ask your Service Centre who will assist with your request, which will be at
no cost to you.

6. | am an owner of an affected Subaru under Active Recall Status but have not been
contacted. What do | do?
If you own an affected Subaru under “Active” Recall status and have not yet been
contacted, you can still book you Subaru in for a free repair. Our system will have a
record of the affected Vehicle Identification Number (VIN), regardless of owner. All you
need to do is have the VIN handy and follow the steps set out in Section 7 below to book
your vehicle in for repair.

7. How do | book my Subaru in for rectification?
To book your Subaru in for rectification, simply contact your closest authorised Subaru
Service Centre. To find your closest Subaru Service Centre, visit subaru.com.au/retailers
or contact the Recall Customer Relations Team by calling 1800 226 643 (Monday to
Friday 8.30am — 5.00pm AEST. Closed weekends and Public Holidays) or by email at
feedback@subaru.com.au.

Please have your Vehicle Identification Number (VIN) handy as this will speed up the
booking in process. The VIN can be found on your registration papers.

It is important to note that any person in possession of an affected Subaru vehicle
can book it in for rectification, regardless of where and from whom the vehicle was
purchased. All work will be carried out free of charge regardless of who presents
the vehicle for rectification.

8. How long does the repair take?
All work is estimated to take approximately 2-3 hours, depending on the vehicle model
and variant. All work will be carried out free of charge.
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Can | drive my Subaru?

The driver's side front airbag inflator is not affected by this Recall; however, you should
continue to take all precautions to ensure careful, safe driving to help minimise the
potential for vehicle accidents that may result in the deployment of the passenger-side
front airbag.

Should | disconnect my airbags while I'm waiting for a repair?

No. Disconnecting the airbag is not recommended by road safety authorities. If you are
involved in a car accident, it is far more likely that your Takata airbag will perform
properly and protect you than it will mis-deploy and cause harm.

In addition, if the airbags are disconnected then the vehicle will be considered
unroadworthy and cannot be registered or insured.

Are new Subaru vehicles affected by the Recall?
No. Subaru Australia does not currently sell any new vehicles with the recalled Takata
airbag inflator.

How many Subaru vehicles in Australia are involved in the Takata Airbag Safety
Recall?
As of December 31, 2020:
e Atotal of 282,971 Australian imported Subaru vehicles were subject to the
Takata Airbag Safety recall; and
e Over 95% of these vehicles have already been rectified with a permanent-fix
replacement inflator (i.e. are under “Complete” Recall status).

Why were vehicles previously rectified using “like for like” airbag inflator
replacements and when will they be recalled?

In the early stages of the Takata Airbag Safety Recall, Subaru Australia fitted Takata “like
for like” inflators replacements to some Subaru vehicle as an interim rectification due to
a limited supply of permanent-fix (non-Takata) replacement parts (note: “like for like”
inflator means an inflator of exactly the same specification as the inflator being

replaced).

Subaru Australia recognised that this may be inconvenient to some Subaru owners as the
“like for like" inflators would also have to be replaced in the future. However, on the
evidence so far provided by the US National Highway Traffic Safety Administration and
Subaru Corporation, from a safety perspective it is better to install a new “like for like"”
Takata replacement inflator in an aged vehicle than to wait for a new alternative
replacement unit to become available.

In simple terms, a new inflator (even if it is of the same specification as the replaced
inflator) is unlikely to suffer from a defect in the short term, whereas the risk of the
presence of a defect is higher with an aged inflator.

As of April 15, 2019, all Subaru vehicles previously rectified using a “like for like” inflator
have been placed under “Active” Recall status, meaning that owners of those vehicles
can now book in their vehicle for rectification using a permanent-fix replacement part
(manufactured by ZF TRW, not Takata).
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If you have enquiries or concerns relating to this Recall, what should you do?
Owners can view if their vehicle is affected by this Recall by typing in their Vehicle
Identification Number (VIN) or registration number at subaru.com.au/takata-recall or
contact the Recall Customer Relations Team by calling 1800 226 643 (Monday to Friday
8.30am — 5.00pm AEST. Closed weekends and Public Holidays) or by email at
feedback@subaru.com.au.

You may also report any concerns you have regarding this Recall to the Australian
Competition and Consumer Commission (ACCC) at productsafety.gov.au/contact-
us/for-consumers/make-an-enquiry.

If you are deaf, or have a hearing or speech impairment, contact us through the National
Relay Service by calling 1800 555 660 and ask for 1800 226 643. For more information,
visit relayservice.gov.au.

Where can | find more information about the Takata Airbag Safety Recall?

The Takata Airbag Safety Recall affects many automotive brands operating in Australia
(not just Subaru). For more information regarding the Takata Airbag Safety Recall, visit
the ACCC's Product Safety Website at productsafety.gov.au/recalls/compulsory-
takata-airbag-recall/about-the-compulsory-takata-airbag-recall.

What if | don’t have the time or for some reason cannot bring my vehicle in to an
authorised Subaru Service Centre?

Subaru Australia wants to rectify every affected Subaru vehicle as soon as possible.
Many authorised Subaru Service Centres offer a mobile rectification service that can
come to you, so if you are unable to bring the vehicle to your local Subaru Service
Centre, enquire if they have this service available. Alternatively, contact our dedicated
Recall Contact Centre on 1800 226 643 and they will investigate what alternative arrangements
can be made.

If you do not have the time to bring your Subaru to us, mobile technicians can be arranged to
rectify your vehicle at home or at work. We can also arrange for your Subaru to be picked up
and dropped back or towed to your local authorised Subaru Service Centre for the
rectification to be carried out. These options are free of charge. Call 1800 226 643 today to
discuss which option is best for you.

How is Subaru responding to COVID-19?

During this challenging time with the COVID-19 pandemic, the health and safety of every
member of the Subaru family is our number one priority. Therefore, we can offer
contactless mobile rectifications or contactless pick up/drop off services. All vehicles are
cleaned before and after the rectification work. For more information on our approach to
COVID-19, please visit subaru.com.au/takata-recall.
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18. Do you need assistance in another language?
Please refer to the translations below or call our Recall Contact Centre on 1800 226 643 who will
be able to assist you with translation services.

APAKAH ANDA MEMBUTUHKAN BANTUAN LEBIH LANJUT?

Pada kendaraan Anda terdapat pemompa kantong udara (airbag inflator) Takata di kursi penumpang
depan yang terkena PENARIKAN WAJIB DEMI KEAMANAN yang dikeluarkan oleh Pemerintah
Australia setelah penyelidikan oleh ACCC menyimpulkan bahwa pemompa kantong udara Takata ini
rusak dan dapat membunuh atau melukai serius Anda dan orang lain dalam kendaraan Anda.
Semakin tua usianya, kombinasi dari kelembapan dan suhu yang tinggi dapat mempengaruhi kantong udara
ini. Jika Anda terlibat dalam tabrakan, kantong udara ini dapat meledak dengan daya ledak yang terlalu besar,
menyebabkan pecahan logam tajam terlontar keluar dan dapat membunuh atau melukai serius orang-orang
di dalam kendaraan. Penting bagi Anda untuk segera menghubungi Subaru Australia melalui Recall Centre
kami pada nomor 1800 226 643, atau melalui situs web kami subaru.com.au/service-booking untuk mengatur
penggantian kantong udara ini. Atau Anda dapat langsung menghubungi Pusat Servis Subaru (Subaru Service
Centre) resmi manapun untuk mengatur penggantian kantong udara. Untuk informasi lebih lanjut, atau jika
Anda memerlukan bantuan penerjemah, silakan hubungi kami dengan menelepon 1800 226 643 (Senin -
Jumat pukul 08.30 hingga 17.00 AEST. Hari libur tutup), mengirim email ke feedback@subaru.com.au atau
kunjungi subaru.com.au/takata-recall.
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QUY KHACH CO CAN purQ'C TRO GIUP THEM KHONG?

Xe ctia quy khach c6 gan bg phan bom ti hoi an toan Takata & bén phia hanh khach phia trréc, c6
lién quan dén PQ'T THU HOI BAT BUQC do Chinh phti Uc ban hanh sau khi ACCC diéu tra va
két luan rang mot sé tdi hoi an toan Takata bi 16i va c6 thé khién quy khach va nhitng nguoi
khac trong xe bi tir vong hodc thwong tat ndang. Khi tdi hoi nay cii di, nhiét do néng va do
dm cao két hop lai cé thé anh hwdng dén nd. Néu quy khach bi dung xe, tdi hoi cé thé bung
ra véi qua nhiéu lyc ng tung khién cdc manh kim loai bén nhon ban ra va ngwoi trong xe cé
thé bi tir vong hoac bi thwong nang. biéu quan trong la quy khach lap tic lién lac véi Subaru
Australia qua trung gian Trung tdm Thu hoi chuyén dung clia ching t6i qua s6 1800 226 643 hoac
trang mang subaru.com.au/service-booking dé dit hen thay tui hoi. Hodc quy khach cé thé lién lac
thang voi bat ky Trung tdm Béo tri Subaru hop |é nao ciing dwoc dé dit hen thay ti hoi. Mudn
biét thém thong tin hodc néu can thong dich vién gitp d&, xin quy khach goi s6 1800 226
643 dé lién lac v&i ching t6i (Thir Hai dén Thir Sau, 8930 sang dén 5g chiéu gio Dong Bo Uc
(AEST). Ngay |é Déng ctra), glti email vé feedback@subaru.com.au hoic vao trang mang
subaru.com.au/takata-recall.
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XPEIAZEXTE INEPAITEPQ BOHOEIA;

To oynud oag Slabétel Evav agpOoAKo GTNV TAEUPE TOU GUVOSTYOU, HE UNXAVIOUO EVEPYOTIOINOTG
Takata o omoiog vmokeltal oe YIIOXPEQTIKH ANAKAHXH AX®AAEIAYX mov £k860nke amd v
Avotpaiiavn KuBépvnon peta amd épeuva katd v omoia 1 ACCC [Avotpaiiavn Emitpo
Avtaywviopov kot Katavédwong] cupmépave dtL kdmolot pnyaviopoi evepyomoinong agpdoakwv Takata
elval EAATTOHATIKOL KAl B UTTOPoVUCAV VA CKOTWGEOUVY 1] VA TPAVHATIOOVV cofapd £0ds 1) GAAa
ATOPA 0TO OXNHUA 0AG, HETE TOV £KTO XPOVO aTd TO £T0G KATAOKEVT|G TOUG. AEV UTIAPYXEL HPECOG
YV®oToG Kivauvog amd tov agpdoako, aAdd 1 épeuva g ACCC ovunépave 6TL O vTtapEeL 6to
pEALOV. KaBm¢ Tadaidvel, évag cuvSuaopuos vmAng Beppokpaciog kat vypaciog pmopel va emtnpedoet
Tov aegpooako. Edv epmAakeite og Pla 6UykpouoT, 0 agpOoAKOG HTIOPEL VA (POVCKWOEL JE VTIEPBOALKT
SUvapn €KTOEEVOVTAG TAVTOXPOVA AN P& METHAAKE BpaUOUATA TA OTIOIX UTIOPOVY VA GKOTWGOUV 1)
va Tpavpatiocovv cofapd dtopa mov emifaivovy 6to dynua. Eival onuavtikd va emKovwvieeTe
apéowg pe Vv Subaru Australia péow tov e18kov pog Recall Centre [Kévtpou Avaxkinong] oto 1800 226 643,
1 péow Tov tdToTov poag subaru.com.au/service-booking yix va kavovicete v avtikatdotaon Tou
agpdoakov. Evaddaktikd pmopeite va ameuBuvBeite amevbeiag oe omolodrnote eEovclodotnpévo Subaru
Service Centre yla va KavovIGETE TNV AVTIKATACTAOT TOL agpdoakov. ['a Teplocdtepeg TTANPO@POPIES, 1
av xpelaleote T Ponbela evog Steppunvéa, mapakaroUpe karéote pag oto 1800 226 643 (Asutépa Ewg
NMapaokevr] 8.30 Tr.p. £wg 5.00 p.p.. KAewotd Tig Anpdotes Apyieg), email feedback@subaru.com.au 1
eTMoKePTelTE TO subaru.com.au/takata-recall.

FT IT9H IR 30F AT A T 2

39S dgst & 3T arell I He Y RE Takata TIRAIT @FM 3N S eeforams weR ganr
ST Ueh ST & §Te dfaard graw aradt & el &1 59 St 7 ACCC A fasehy foyehrer o1 f&
S Takata TIRAI oFelex AWYOT § AR & AT & 39 ©F A0 QU aA & dg 9 AR
aTed # 4 3T A9 F AR G § A AR T @ e ggw w1 S-S Fg G g
ST &, 3T d9AT 3R 3GAT ST Aol TIREIT & Tfad R TohdT g Il 3TIHr HI5 TFm
& STl &, o IR 9 T fAThiesd g & WY Gol TehelT & A O] & el gohs el
P e X fAher R argeT # Alefg A9 F AR THA § A 3o AR T A ANe g T L
Ig Ayl & foh 3T Subaru Australia 1 AR HATIA Rebier Hex & ATETH & 1800 226 643
WIeT e, IT ANT deATSE subaru.com.au/service-booking T ST i HUH HY 3N TSI &l
Seordlel I SHaEYT HY| depfoush & F 319 fhall o fpd G Aar g & WY TIRET Y
Seol ® SFAEAT FLel o TIU HUh X Fehd &1 3N 3fUF Sl & fow o aie 3moer gmiNe
T FHee P ST &, A AT 1800 226 643 (AIHARN F YehaR 8.30 o1 FE & 5.00 9o AH AEST,
s Pefedl & & §¢) W I a3 AT feedback@subaru.com.au TR SHW ek AT
subaru.com.au/takata-recall I S AT TUF Hi|

AVETE BISOGNO DI ULTERIORE ASSISTENZA?

Il vostro veicolo e dotato di un sistema di gonfiaggio per airbag della Takata sul lato passeggero del
sedile anteriore il quale & soggetto a un ORDINE DI RITIRO imposto dal governo australiano in
seguito a un'indagine dell'ACCC. A seguito di tale indagine I'ACCC ha stabilito che alcuni sistemi di
gonfiaggio per airbag Takata sono difettosi e che passati sei anni dall'anno di produzione possono
provocare la morte o il ferimento grave di voi stessi o di altre persone nel veicolo. E importante
contattare immediatamente Subaru Australia tramite la nostra linea dedicata per i richiami al numero 1800
226 643, o tramite il nostro sito web subaru.com.au/service-booking per organizzare la sostituzione
dell'airbag. Altrimenti potete contattare direttamente uno dei centri autorizzati Subaru per organizzare la
sostituzione dell'airbag. Per maggiori informazioni, o se desiderate |'assistenza di un interprete,
contattateci al numero 1800 226 643 (dal lunedi al venerdi, dalle 8.30 alle 17.00 AEST. Chiuso i giorni
festivi), mandate una e-mail a feedback@subaru.com.au o visitate subaru.com.au/takata-recall.
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¢NECESITA AYUDA ADICIONAL?

Su vehiculo viene equipado con un inflador de airbag Takata que se encuentra en el frente del lado
del acompafante y que esta sujeto a un RETIRO OBLIGATORIO DEL MERCADO POR MOTIVOS DE
SEGURIDAD, ordenado por el Gobierno de Australia después de que una investigacion de la
Comisién Australiana de la Competencia y el Consumidor (ACCC) concluyd que algunos infladores
de airbag Takata son defectuosos y podrian matar o causar lesiones graves a usted y a otras
personas en su vehiculo. A medida que pasa el tiempo, una combinacién de altas temperaturas y humedad
puede afectar la airbag. Si choca, la airbag puede abrirse con demasiada fuerza explosiva y provocar el
desprendimiento de fragmentos metalicos filosos que podrian matar o provocar lesiones graves a las
personas que se encuentran dentro del vehiculo. Es importante que se comunique inmediatamente con
Subaru Australia a través de nuestro Centro de Retiro exclusivo llamando por teléfono al 1800 226 643, 0 a
través de nuestro sitio web en subaru.com.au/service-booking para que le cambien la airbag. También puede
comunicarse directamente con cualquier Centro de Servicios Subaru autorizado para que le cambien la
airbag. Para mas informacién, o si necesita la ayuda de un intérprete, comuniquese con nosotros por
teléfono al 1800 226 643 (lunes a viernes, de 8:30 a 17:00 Hora Estdndar de Australia. Feriados
publicos cerrado), por correo electrénico a feedback@subaru.com.au o puede

visitar subaru.com.au/takata-recall.
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